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Press release

Covidom: A home-based telemonitoring solution for Covid-19 patients
and suspected carriers, co-constructed by AP-HP and Nouveal esanté
AP-HP and Nouveal e-santé have produced an e-healthcare
application designed to monitor patients in the home who are suffering
from or are suspected carriers of Covid-19 and who do not require
hospitalization.
Covidom is an e-healthcare application that enables Covid-19 patients and suspected carriers without
serious symptoms to benefit from home-based telemonitoring via medical questionnaires offered once
or twice a day, supplementing self-isolation.
In practice:
- The doctor adds the patient to the process (connection to the platform, patient registration by
entering their administrative and relevant medical data);
- The patient completes a simple daily questionnaire online from a PC or the application available
from the main stores. The frequency of the questionnaire may vary in line with the risk
stratification and duration;
- Depending on the answers to the questionnaire, alerts may be generated. Whenever necessary,
for example in the case of high fever or significant respiratory difficulties notified by the patient,
the care team will be alerted and contacts the patient in order to possibly adapt the monitoring
and treatment. A medical telemonitoring center has been operational since March 12 to monitor
the alerts from all patients participating in Covidom.
- In the event of a pressing emergency, the patient is asked to call 15 (medical emergency).
Operational since March 9 2020, and deployed at the hospitals of Bichat and Pitié-Salpêtrière, the two
Covid-19 reference healthcare centers of the AP-HP hospital group, use of the Covidom application is
becoming more widespread, initially within AP-HP, in order to monitor all patients treated by the group.
The tool represents a bespoke response which will also feed into current developments designed to
support patient care.
The objective is to provide telemonitoring for patients not requiring hospitalization yet without placing an
excessive burden on healthcare establishments and general practitioners, enabling them to concentrate
on patients requiring direct care.
Covidom is available free of charge from AppStore and Google Play

About AP-HP: AP-HP is a teaching hospital group operating in Europe and enjoying a global reputation. Its 39 hospitals
treat some 10 million patients each year: consultations, emergencies, scheduled hospitalizations and home hospitalization.
It provides a 24/7 public healthcare service for all, dutifully and with pride. AP-HP is the largest employer in the Ile-deFrance region: It has 100,000 employees – doctors, researchers, paramedics, administrative personnel and support
staff. http://www.aphp.fr
About Nouveal e-santé: Founded in 2013 in Lyon, Nouveal e-santé is a French SME that develops digital connected
healthcare solutions. A market leader in France in patient telemonitoring with more than 70 user establishments, Nouveal
e-santé is both a software publisher and a digital services provider. Its expertise in the design of e-healthcare solutions and
in managing development projects has enabled it to successfully provide project support to multiple public and private
healthcare operators. In 2015, the CAPIO group became its first key client – the market leader in Europe in enhanced
recovery after surgery was won over by the e-fitback app. At the same time, AP-HP and the oncology department at
Henri MONDOR teaching hospital contacted Nouveal e-santé in 2016 to co-create ONCO’nect, an oncology
telemonitoring app. Lastly, Nouveal e-santé was able to develop its development path thanks to 2 large groups acquiring
a stake in the scale-up: La Poste and Malakoff Humanis. https://www.nouveal.com/
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